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DETAILED ACTION 
Introduction 

1 . This FINAL office action is in response to communications received on September 16, 
2008. Claims 1, 4, 7-9, 14-21, 23-25, and 31-33 have been amended. No new claims have been 
added. Claims 1-33 are currently pending. 

Response to Amendment 

2. Applicant's new drawings are sufficient to overcome the objections to the drawings as 

set forth in the previous office action. 

3. Applicant's amendments to the specification are sufficient to overcome the objections 
to the specification as set forth in the previous office action. 

4. Applicant's amendments to the claims are sufficient to overcome the objections to the 

claims as set forth in the previous office action. 

5. Applicant's amendments to the claims are NOT sufficient to overcome all the 35 U.S.C. 
§ 112, second paragraph, rejections as set forth in the previous office action. Grounds of 
rejection are stated below. 
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6. Applicant's amendments to the claims are sufficient to overcome the 35 U.S.C. § 101 
rejections set forth in the previous office action. 

Claim Rejections - 35 USC § 112 

7. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

8. Claim 21 is rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant regards as 
the invention. 

Regarding claim 21, "like" is a relative term, which renders the claim indefinite. The 
term is not defined by the claims, the specification does not provide a standard for ascertaining 
the requisite degree, and one of ordinary skill in the art would not be reasonably apprised of the 
scope of the invention. Examiner suggests that Applicant claim specific attributes that the 
interfaces share or remove the similarity language from the claim. For purposes of examination, 
"like" has been interpreted as having at least one commonality. 

Response to Arguments 

9. Applicant's arguments have been fully considered by the Examiner. In particular, 
Applicant argues regarding independent claims 1, 17, and 18 that (1) Loofbourrow does not 
teach or suggest enabling the manager, through the user interface, to implement management 
tasks for events that are associated with the presented portion of information. Regarding 
independent claims 19, 23, and 24, Applicant argues that (2) Cunningham does not teach or 
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suggest that a portion of the authored content is displayed on a hardware display device when the 
manager is currently working on one of the events associated with the portion of the authored 
content. Regarding independent claims 25, 31, and 33, Applicant argues that (3) Cunningham 
does not teach or suggest deriving a statistical measure of usage of particular information about 
the policies or programs. Regarding independent claim 32, Applicant argues that (4) 
Cunningham does not teach or suggest enabling the user to define substitute nouns to replace 
automatically in one step all of the repeatedly used original nouns or other words or phrases or 
descriptions in all of the content for one or more of then events that are presented to the manager 
through a user interface. Regarding independent claim 16, Applicant argues that (5) neither 
Loofbourrow nor Cunningham alone or in combination teach or suggest enabling the manager to 
control interactively through the hardware display device which portion of the information is 
delivered and to indicate that the manager has read the portion of the information. Finally, 
Applicant argues that (6) all dependent claims are allowable as per arguments (l)-(5). 

Regarding argument (1), it is moot in view of the new grounds of rejection. 

Regarding argument (2), Examiner respectfully disagrees. Cunningham clearly teaches 
that a portion of the authored content is displayed on a hardware display device when the 
manager is currently working on one of the events associated with the portion of the authored 
content (par. 24, through "flows", reports (portion of data) can be sent to one or more users in a 
certain role (managers) under a specified condition. The example given of quantity of a stock 
item dropping below a threshold would be an event a manager was working on when a report 
was sent and displayed, par. 33, pop-up display). 
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Regarding argument (3), Examiner respectfully disagrees. Cunningham clearly teaches 
deriving a statistical measure of usage of particular information about the policies or programs 
(par. 88, if "next steps" are performed, then particular information was used. This usage is stored 
in an activity log, which constitutes a statistical measure of usage, and monitored by users, par. 
121, summary pane of quantity and status of flow and goal instances, count is a statistical 
measure of usage, viewed, unviewed, critical, etc.). Additionally, Examiner notes that "for 
analysis to derive a statistical measure of usage of particular information about the policies or 
programs" constitutes intended use language, and will not patentably distinguish the claimed 
invention from the prior art. 

Regarding argument (4), Examiner respectfully disagrees. Cunningham clearly teaches 
enabling the user to define substitute nouns to replace automatically in one step all of the 
repeatedly used original nouns or other words or phrases or descriptions in all of the content for 
one or more of then events that are presented to the manager through a user interface (par. 44, 
45, when an employee changes job, location, department, supervisor, etc. (repeatedly used 
original nouns), this change is inputted through the interface and replaces all instances 
automatically). 

Regarding argument (5), Examiner respectfully disagrees. Cunningham clearly teaches 
enabling the manager to control interactively through the hardware display device which portion 
of the information is delivered and to indicate that the manager has read the portion of the 
information (par. 26, last sentence, a production manager is enabled to control that certain 
information be periodically sent to himself, par. 121, state indicator indicates whether or not the 
portion of information has been viewed). 
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Regarding argument (6), Examiner respectfully disagrees as per the responses to 
arguments (l)-(5). 

Claim Rejections - 35 USC §102 

10. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2 ) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

1 1 . Claims 19-28 and 30-33 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Cunningham et al. (US 2007/0129953 Al). 

Regarding claim 19, Cunningham teaches a computer-based method (par. 24, lines 1-2) 
comprising: 

through a hardware input device, enabling a user to author content about policies or 
programs of an enterprise that are to be implemented by a manager of the enterprise, the content 
being associated with events in the operation of the enterprise (par. 25, 39), 

storing the authored content on a hardware storage device and in a manner that enables 
presentation of a portion of the authored content to a manager on a user interface displayed on a 
hardware display device when the manager is currently working on one of the events associated 
with the portion of the authored content (par. 24, 31), and 

enabling a choice of which portion of the authored content will be presented based on a 
current context in which the manager is working (par. 24, through "flows", reports (portion of 
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data) can be sent to one or more users in a certain role (managers) under a specified condition. 
The example given of quantity of a stock item dropping below a threshold would be an event a 
manager was working on when a report was sent and displayed, par. 33, pop-up display). 

Regarding claim 20, Cunningham teaches that the authored content is stored in a manner 
that enables the delivery of the authored content for a given event independently of the authored 
content for other events (par. 24, 25). 

Regarding claim 21, Cunningham teaches that the user is enabled to author content for 
an event in a word-processing type interface that has a visual appearance like the one that is 
displayed to the manager (par. 31, 33). 

Regarding claim 22, Cunningham teaches that the author is enabled to organize the 
authored content by event (par. 24, 3 1). 

Regarding claim 23, Cunningham teaches a computer-readable medium bearing 
instructions to cause a machine (fig. 1) to: 

through a hardware input device, enable a user to author content about policies or 
programs of an enterprise that are to be implemented by a manager of the enterprise, the content 
being associated with events in the operation of the enterprise (par. 25, 39), 

store the authored content on a hardware storage device and in a manner that enables 
presentation of a portion of the authored content to a manager on a user interface displayed on a 
hardware display device when the manager is currently working on one of the events associated 
with the portion of the authored content (par. 24, through "flows", reports (portion of data) can 
be sent to one or more users in a certain role (managers) under a specified condition. The 
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example given of quantity of a stock item dropping below a threshold would be an event a 
manager was working on when a report was sent and displayed, par. 33, pop-up display), and 

enable a choice of which portion of the content will be presented based on a current 
context in which the manager is working (par. 24). 

Regarding claim 24, Cunningham teaches an apparatus (fig. 1) comprising: 

a hardware input device displaying an authoring interface to enable a user (a) to author 
content about policies or programs of an enterprise that are to be implemented by a manager of 
the enterprise, the authored content being associated with events in the operation of the 
enterprise, (b) to store on a hardware storage device the authored content in a manner that 
enables presentation of the authored content to a manager on a user interface displayed on a 
hardware display device when the manager is currently working on one of the events associated 
with the portion of the authored content (par. 24, through "flows", reports (portion of data) can 
be sent to one or more users in a certain role (managers) under a specified condition. The 
example given of quantity of a stock item dropping below a threshold would be an event a 
manager was working on when a report was sent and displayed, par. 33, pop-up display), and (c) 
to enable a choice of which portion of the authored content will be presented based on a current 
context in which the manager is working (par. 24-26, 39). 

Regarding claim 25, Cunningham teaches a computer-based method (par. 24, lines 1-2) 
comprising 

accumulating in a hardware storage device information about usage by a manager within 
an enterprise of information about policies or programs of the enterprise that are to be 
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implemented by the manager, the policies or programs being associated with events in the 
operation of the enterprise (par. 26), and 

making the usage information available to a compliance employee of the enterprise for 
analysis to derive a statistical measure of usage of particular information about the policies or 
programs (par. 88, if "next steps" are performed, then particular information was used. This 
usage is stored in an activity log, which constitutes a statistical measure of usage, and monitored 
by users, par. 121, summary pane of quantity and status of flow and goal instances, count is a 
statistical measure of usage, viewed, unviewed, critical, etc.). 

Regarding claim 26, Cunningham teaches that the usage information is made available 
as a compliance report displayed by a browser to the compliance employee (par. 26, par. 31). 

Regarding claim 27, Cunningham teaches that the usage information is made available 
as a usage report (par. 26, par. 31). 

Regarding claim 28, Cunningham teaches that the policies or programs information is 
organized by events in the operation of the enterprise, and the usage information includes a usage 
report that shows usage by managers according to the events (par. 25, 26, and 31). 

Regarding claim 30, Cunningham teaches that the usage information is indicative of 
whether the manager has read the policies or programs information (par. 26, 86-88). 

Regarding claim 31, Cunningham teaches a computer-readable medium bearing 
instructions to cause a machine (fig. 1) to: 

accumulate on a hardware storage device information about usage by a manager of an 
enterprise of information about policies or programs of the enterprise that are to be implemented 
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by the manager, the policies or programs being associated with events in the operation of the 
enterprise (par. 26), and 

make the usage information available to a compliance employee of the enterprise for 
analysis to derive a statistical measure of usage of particular information about the policies or 
programs (par. 88, if "next steps" are performed, then particular information was used. This 
usage is stored in an activity log, which constitutes a statistical measure of usage, and monitored 
by users, par. 121, summary pane of quantity and status of flow and goal instances, count is a 
statistical measure of usage, viewed, unviewed, critical, etc.). 

Regarding claim 32, Cunningham teaches a computer-based method (par. 7, lines 1-2) 
comprising: 

through a hardware input device, enabling a user to author content about policies or 
programs of an enterprise that are to be implemented by a manager of the enterprise (par. 39), the 
content being associated with events in the operation of the enterprise (par. 25, 26, and 55), the 
content for different events being authored and stored independently (par. 55), the content 
including original nouns or other words or phrases or descriptions that are used repeatedly and 
consistently (par. 44, department, job title, location and supervisor are used repeatedly and 
consistently), and 

enabling the user to define substitute nouns to replace automatically in one step all of the 
repeatedly used original nouns or other words or phrases or descriptions in all of the content for 
one or more events that are presented to the manager through a user interface (par. 44, 45, when 
an employee changes job, location, department, supervisor, etc. (repeatedly used original nouns), 
this change is inputted through the interface and replaces all instances automatically). 
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Regarding claim 33, Cunningham teaches a computer-based method (par. 7, lines 1-2) 
comprising: 

presenting on a hardware display device to a manager of the enterprise, information about 
policies or programs of an enterprise that are to be implemented by the manager of the enterprise 
(par. 25, 26), 

enabling the manager to confirm electronically that the manager has read the presented 
information (par. 26, 86-88), and 

storing the electronic confirmation on a hardware storage device to allow a compliance 
employee of the enterprise to analyze a statistical measure of usage of particular information 
about the policies or programs (par. 88, if "next steps" are performed, then particular information 
was used. This usage is stored in an activity log, which constitutes a statistical measure of usage, 
and monitored by users, par. 121, summary pane of quantity and status of flow and goal 
instances, count is a statistical measure of usage, viewed, unviewed, critical, etc.). 
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Claim Rejections - 35 USC § 103 

12. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

13. Claims 1-8 and 10-18 are rejected under 35 U.S.C. 103(a) as being obvious over 
Loofbourrow et al. (US 6,505,183 Bl) in view of Cunningham et al. (US 2007/0129953 Al). 

Regarding claim 1, Loofbourrow teaches a computer-based method (par. 24, lines 1-2) 
comprising: 

storing in a hardware storage device information about policies or programs of an 
enterprise that are to be implemented by a manager of the enterprise, the policies or programs 
being associated with events in the operation of the enterprise (col. 4, lines 47-57), and 

presenting to the manager on a user interface displayed on a hardware display device, a 
portion of the information that has been selected based on a current context in which the manager 
is working (col. 4, lines 58-67, col. 5, lines 1-7). 

Loofbourrow does not expressly teach enabling the manager, through the user interface, 
to implement management tasks for events that are associated with the presented portion of the 
information. 

Cunningham teaches enabling the manager, through the user interface, to implement 
management tasks for events that are associated with the presented portion of the information 
(par. 86-88, "next steps" enable the manager to implement management tasks, such as ordering 
products, through the user interface). 
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The inventions of Loofbourrow and Cunningham pertain to data management. All the 
claimed elements were known in the prior art and one skilled in the art could have combined the 
elements as claimed by known methods with no change in their respective functions, as 
Cunningham does not teach away from or contradict Loofbourrow, but rather, teaches a function 
that was not addressed. The claimed invention is merely a combination of old and well-known 
elements, and the combination would have yielded predictable results to one of ordinary skill in 
the art at the time of the invention. Thus, it would have been obvious to combine the teachings, 
motivated by the advantage of including suggested actions with information, as taught by 
Cunningham (par. 86). 

Regarding claim 2, Loofbourrow teaches the policies or programs are associated 
with human resources events (col. 4, lines 47-57, col. 5, lines 16-27). 

Regarding claim 3, Loofbourrow teaches the current context comprises occurrence 
of one of the events (col. 4, lines 47-57). 

Regarding claim 4, Loofbourrow teaches the event comprises a human resources 
event associated with an employee who reports to the manager (col. 4, lines 47-57). 

Regarding claim 5, Loofbourrow teaches the current context comprises information 
associated with the manager (col. 4, lines 47-57). 

Regarding claim 6, Loofbourrow teaches the information associated with the 
manager includes at least one of: the manager's responsibilities, the manager's experience, the 
manager's demographic characteristics, and characteristics of the employees that report to the 
manager (col. 4, lines 47-57). 

Regarding claim 7, Loofbourrow teaches presenting the portion of the information 
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to the manager comprises serving the information through a web browser (col. 4, lines 34-46). 

Regarding claim 8, Loofbourrow teaches enabling the manager to control interactively 
which portion of the information is presented (col. 5, lines 44-50). 

Regarding claim 10, Loofbourrow does not teach that the portion of the information is 
associated with an action to be taken by the manager. 

Cunningham teaches that the portion of the information is associated with an action to be 
taken by the manager (par. 25). 

The inventions of Loofbourrow and Cunningham pertain to information management. 
All the claimed elements were known in the prior art and one skilled in the art could have 
combined the elements as claimed by known methods with no change in their respective 
functions, as Cunningham does not teach away from or contradict Loofbourrow, but rather, 
teaches a function that was not addressed. Additionally, the combination would have yielded 
predictable results to one of ordinary skill in the art at the time of the invention. Thus, it would 
have been obvious to combine the teachings, motivated by the teaching in Cunningham that the 
information strategy can be used with another information management system (par. 28) and that 
any type of data can be stored for use with the information management system (par. 31). 

Regarding claim 11, Loofbourrow does not teach that the information includes 
descriptions of milestones associated with the action. 

Cunningham teaches that the information includes descriptions of milestones associated 
with the action (par. 26). 

The inventions of Loofbourrow and Cunningham pertain to information management. 
All the claimed elements were known in the prior art and one skilled in the art could have 
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combined the elements as claimed by known methods with no change in their respective 
functions, as Cunningham does not teach away from or contradict Loofbourrow, but rather, 
teaches a function that was not addressed. Additionally, the combination would have yielded 
predictable results to one of ordinary skill in the art at the time of the invention. Thus, it would 
have been obvious to combine the teachings, motivated by the teaching in Cunningham that the 
information strategy can be used with another information management system (par. 28) and that 
any type of data can be stored for use with the information management system (par. 31). 

Regarding claim 12, Loofbourrow does not teach that the information includes 
descriptions of tasks that are part of the action. 

Cunningham teaches that the information includes descriptions of tasks that are part of 
the action (par. 25). 

The inventions of Loofbourrow and Cunningham pertain to information management. 
All the claimed elements were known in the prior art and one skilled in the art could have 
combined the elements as claimed by known methods with no change in their respective 
functions, as Cunningham does not teach away from or contradict Loofbourrow, but rather, 
teaches a function that was not addressed. Additionally, the combination would have yielded 
predictable results to one of ordinary skill in the art at the time of the invention. Thus, it would 
have been obvious to combine the teachings, motivated by the teaching in Cunningham that the 
information strategy can be used with another information management system (par. 28) and that 
any type of data can be stored for use with the information management system (par. 31). 

Regarding claim 13, Loofbourrow teaches the portion of the information includes 
information about employees who report to the manager (col. 4, lines 47-57). 
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Regarding claim 14, Loofbourrow does not teach enabling the manager to confirm that 
he has taken a required step with respect to the portion of the information. 

Cunningham teaches enabling the manager to confirm that the manager has taken a 
required step with respect to the portion of the information (par. 55, 58, and 86-88). 

The inventions of Loofbourrow and Cunningham pertain to information management. 
All the claimed elements were known in the prior art and one skilled in the art could have 
combined the elements as claimed by known methods with no change in their respective 
functions, as Cunningham does not teach away from or contradict Loofbourrow, but rather, 
teaches a function that was not addressed. Additionally, the combination would have yielded 
predictable results to one of ordinary skill in the art at the time of the invention. Thus, it would 
have been obvious to combine the teachings, motivated by the teaching in Cunningham that the 
information strategy can be used with another information management system (par. 28) and that 
any type of data can be stored for use with the information management system (par. 31). 

Regarding claim 15, Loofbourrow does not teach that the required step comprises 
reading the portion of the information. 

Cunningham teaches that the required step comprises reading the portion of the 
information (par. 55, 58, and 86-88). 

The inventions of Loofbourrow and Cunningham pertain to information management. 
All the claimed elements were known in the prior art and one skilled in the art could have 
combined the elements as claimed by known methods with no change in their respective 
functions, as Cunningham does not teach away from or contradict Loofbourrow, but rather, 
teaches a function that was not addressed. Additionally, the combination would have yielded 
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predictable results to one of ordinary skill in the art at the time of the invention. Thus, it would 
have been obvious to combine the teachings, motivated by the teaching in Cunningham that the 
information strategy can be used with another information management system (par. 28) and that 
any type of data can be stored for use with the information management system (par. 31). 

Regarding claim 16, Loofbourrow teaches a computer-based method (par. 24, lines 1-2) 
comprising: 

storing in a hardware storage device information about policies or programs of an 
enterprise that are associated with human resource events of employees who report to a manager 
and are to be implemented by the manager (col. 4, lines 47-57), 

serving for display on a hardware display device to the manager through a web browser 
(col. 4, lines 34-46), a portion of the information that has been selected based on a current 
context in which the manager is working (col. 4, lines 58-67, col. 5, lines 1-7, 44-50), and 

the current context including at least one of : occurrence of one of the events, the 
manager's responsibilities, the manager's experience, and characteristics of the employees that 
report to the manager (col. 4, lines 47-57). 

Loofbourrow does not teach: 

the portion of the information being associated with an action to be taken by the manager, 
the information including at least one of : descriptions of milestones associated with the action, 
descriptions of tasks that are part of the action, or information about employees who report to the 
manager, and 
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enabling the manager to control interactively through the hardware display device which 
portion of the information is delivered and to indicate that the manager has read the portion of 
the information. 

Cunningham teaches: 

the portion of the information being associated with an action to be taken by the manager, 
the information including at least one of : descriptions of milestones associated with the action 
(par. 26), descriptions of tasks that are part of the action (par. 25), or information about 
employees who report to the manager, and 

enabling the manager to control interactively through the hardware display device which 
portion of the information is delivered and to indicate that the manager has read the portion of 
the information (par. 26, last sentence, a production manager is enabled to control that certain 
information be periodically sent to himself, par. 121, state indicator indicates whether or not the 
portion of information has been viewed). 

The inventions of Loofbourrow and Cunningham pertain to information management. 
All the claimed elements were known in the prior art and one skilled in the art could have 
combined the elements as claimed by known methods with no change in their respective 
functions, as Cunningham does not teach away from or contradict Loofbourrow, but rather, 
teaches a function that was not addressed. Additionally, the combination would have yielded 
predictable results to one of ordinary skill in the art at the time of the invention. Thus, it would 
have been obvious to combine the teachings, motivated by the teaching in Cunningham that the 
information strategy can be used with another information management system (par. 28) and that 
any type of data can be stored for use with the information management system (par. 31). 
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Regarding claim 17, Loofbourrow teaches a computer-readable medium bearing 
instructions to cause a machine (Fig. 1) to: 

store in a hardware storage device information about policies or programs of an 
enterprise that are to be implemented by a manager of the enterprise, the policies or programs 
being associated with events in the operation of the enterprise (col. 4, lines 47-57), and 

present to the manager on a user interface displayed on a hardware display device, a 
portion of the information that has been selected based on a current context in which the manager 
is working (col. 4, lines 58-67, col. 5, lines 1-7). 

Loofbourrow does not expressly teach enabling the manager, through the user interface, 
to implement management tasks for events that are associated with the presented portion of the 
information. 

Cunningham teaches enabling the manager, through the user interface, to implement 
management tasks for events that are associated with the presented portion of the information 
(par. 86-88, "next steps" enable the manager to implement management tasks, such as ordering 
products, through the user interface). 

The inventions of Loofbourrow and Cunningham pertain to data management. All the 
claimed elements were known in the prior art and one skilled in the art could have combined the 
elements as claimed by known methods with no change in their respective functions, as 
Cunningham does not teach away from or contradict Loofbourrow, but rather, teaches a function 
that was not addressed. The claimed invention is merely a combination of old and well-known 
elements, and the combination would have yielded predictable results to one of ordinary skill in 
the art at the time of the invention. Thus, it would have been obvious to combine the teachings, 
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motivated by the advantage of including suggested actions with information, as taught by 
Cunningham (par. 86). 

Regarding claim 18, Loofbourrow teaches an apparatus (Figure 1) comprising: 

a hardware storage device to hold information about policies or programs of an enterprise 
that are to be implemented by a manager of the enterprise, the policies or programs being 
associated with events in the operation of the enterprise (col. 4, lines 47-57), and 

a communication medium to present to the manager on a user interface displayed on a 
hardware device, a portion of the information that has been selected based on a current context in 
which the manager is working (col. 4, lines 58-67, col. 5, lines 1-7). 

Loofbourrow does not expressly teach a feature of the user interface to enable the 
manager to implement management tasks on the events associated with the presented portion of 
the information. 

Cunningham teaches a feature of the user interface to enable the manager to implement 
management tasks on the events associated with the presented portion of the information (par. 
86-88, "next steps" enable the manager to implement management tasks, such as ordering 
products, through the user interface). 

The inventions of Loofbourrow and Cunningham pertain to data management. All the 
claimed elements were known in the prior art and one skilled in the art could have combined the 
elements as claimed by known methods with no change in their respective functions, as 
Cunningham does not teach away from or contradict Loofbourrow, but rather, teaches a function 
that was not addressed. The claimed invention is merely a combination of old and well-known 
elements, and the combination would have yielded predictable results to one of ordinary skill in 
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the art at the time of the invention. Thus, it would have been obvious to combine the teachings, 
motivated by the advantage of including suggested actions with information, as taught by 
Cunningham (par. 86). 

14. Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over Loofbourrow et 
al. (US 6,505,183 Bl) in view of Cunningham et al. (US 2007/0129953 Al) as applied to claim 
1 above, further in view of Official Notice. 

Regarding claim 9, Loofbourrow teaches the information that is presented includes 
general information and policy statements (col. 6, lines 24-30). 

Loofbourrow does not teach identifying the policy statements in a visually distinct way in 
the user interface. 

Official notice is given that identifying the policy statements in a visually distinct way in 
the user interface was a matter of common knowledge to one skilled in the art at the time of 
applicant's invention. Some examples would include highlighting, bolding, larger text size, and 
different font. 

All the claimed elements were known in the prior art and one skilled in the art could have 
combined the elements as claimed by known methods with no change in their respective 
functions, as Official Notice does not teach away from or contradict Loofbourrow, but rather, 
teaches a function that was not addressed. Additionally, the combination would have yielded 
predictable results to one of ordinary skill in the art at the time of the invention. Thus, it would 
have been obvious to combine the teachings, motivated by the well-known advantage of drawing 
attention to important information by making the information visually distinct and the teaching 
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in Loofbourrow of customizing the "look-and-feel" of the system interface, possibly by the 
inclusion of graphic (col. 5, lines 1-7). 

15. Claim 29 is rejected under 35 U.S.C. 103(a) as being unpatentable over Cunningham et 
al. (US 2007/0129953 Al) as applied to claims 25 and 27 above, further in view of Loofbourrow 
etal. (US 6,505,183 Bl). 

Regarding claim 29, Cunningham does not teach that the events include human 
resources events. 

Loofbourrow teaches that the events include human resources events (col. 2, lines 35-56). 

The inventions of Cunningham and Loofbourrow pertain to information management. 
All the claimed elements were known in the prior art and one skilled in the art could have 
combined the elements as claimed by known methods with no change in their respective 
functions, as Loofbourrow does not teach away from or contradict Cunningham, but rather, 
teaches a function that was not addressed. Additionally, the combination would have yielded 
predictable results to one of ordinary skill in the art at the time of the invention. Thus, it would 
have been obvious to combine the teachings, motivated by the teaching in Cunningham that the 
information strategy can be used with another information management system (par. 28) and that 
any type of data can be stored for use with the information management system (par. 31). 
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Conclusion 

16. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

17. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jaime Cardenas-Navia whose telephone number is (571)270- 
1525. The examiner can normally be reached on Mon-Fri, 10:30AM - 7:00PM EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bradley Bayat can be reached on (571) 272-6704. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

January 3, 2009 

/J. CI 

Examiner, Art Unit 3624 



/Bradley B Bayat/ 

Supervisory Patent Examiner, Art Unit 3624 



